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Thank you for providing the opportunity to comment on the Implementation of the 
Twenty-First Century Communications and Video Accessibility Act of 2010, 
Section 105, Relay Services for Deaf-Blind Individuals (docket number 10-210). 
 
I have read many thorough and thoughtful comments that have already been 
submitted.  I would like to concur with those that emphasize the importance of 
having the consumers who use the equipment be an integral part of planning and 
implementation of the final regulations.  The deafblind community is diverse, with 
a range of capabilities and needs.  Please keep in mind there are consumers 
who may not be as tech-savvy, or may not have excellent advocacy skills, who 
also need a way to have their viewpoints heard. 
 
In my work here in Texas, I have the opportunity to interact with many people 
who are well informed about the communication needs of people with 
deafblindness.  In discussing this issue with them, a some issues stand out as 
key points:  
 

- the need for increased availability of knowledgeable sources for hands-on 
assessment and training in order to help users take fullest advantage of 
any equipment distributed;  

 
- and the need for a wider array of user-friendly products made available for 

users with different levels of skill and equipment requirements. 
 
Other issues have been covered well in previous comments, such as the 
extensive testimony submitted by the National Coalition on Deafblindness.  
Thanks again for taking comments on the development of this important 
program. 
 
David Wiley 
P.O. Box 27517 
Austin, TX 78755 
 

 


